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THE GCEO'S
MESSAGE
B Y :

N O M F U N D O

M C O Y I

Greetings MaCebo Amahle. We thank God for
the gift of life today and all of our days here on
earth. Thank you for all your hard work during
this month. March has been much quieter
compared to the past few months due to the
decline of COVID-19 infections in South
Africa.
The decrease of COVID-19 infections does not
however mean we must to be complacent and
not adhere to COVID-19 regulations. The virus
is still active which is why it is important to be
responsible and apply all preventative
measures to manage the spread of the virus.
The funeral industry carries out the essential
service of laying to rest family and friends in
and around our country 24/7, COVID-19 or
not. The pandemic took a toll on everyone,
including staff members, especially during the
second wave of COVID-19. During this time,
everyone had to roll up their sleeves and
provide the service we had promised to our
clients. The Icebolethu team did this very
graciously, and for that, I thank you all!
We warmly welcome all new Icebolethu
employees in various departments and are
certain your contribution towards the company
will add value and growth. I would like to end
with a verse; Ephesians 4:28 - Anyone who
has been stealing must steal no longer but
must work, doing something useful with their
own hands, that they may have something to
share with those in need.

WHISTLEBLOWERS

Have something you want to disclose? Don’t know what to do?
Don’t delay... Call the ICEBOLETHU Hotline today!
Icebolethu has subscribed to a service
that will enable all stakeholders, but
most specifically everyone who is
employed by Icebolethu, to report
anonymously on dishonest colleagues.
Icebolethu Fraud and Ethics Line
involves the professional services from
Deloitte
and
is
therefore
totally
independent of Icebolethu. No one will
therefore ever know who reported the
fraud or dishonest and inappropriate
behaviour.

How does it work?
• Anyone can contact the Icebolethu
Fraud and Ethics Line by dialing the
dedicated FreeCall telephone number,
e-mail, and website, as well as the
generic Post and Fax facilities. All these
facilities are independently managed by
Deloitte Tip-offs Anonymous.
• Trained operators, using sophisticated
contact center equipment, will respond
to calls in all official languages during
South African business hours, 365 days
per year.
• Operators will interview callers,
probing for specific facts to record as
much information and understand things
as clearly as possible.

• The information is then analysed and
forwarded to designated senior officials
of the company who will decide on
corrective action to be taken.
• Although you may choose to tell
Tip-offs Anonymous who you are, the
Tip-off report will never reveal your
identity or even your gender (unless you
choose your identity to be made known
to the company!). Don’t support it, report
it!

Make the real difference and report what you know to Deloitte Tip-offs Anonymous for
the good of everyone. Please contact the ICEBOLETHU Hotline today:
FreeCall: 0800 388 875 | FreeFax: 0800 00 77 88 | FreePost: KZN 138,
Umhlanga Rocks, 4320 | Email: icebolethu@tip-offs.com | Website: www.tip-offs.

For any health-related matters, please call Sister Ntuli on 072 420 1270. Remember to follow www.sacoronavirus.co.za
to stay informed on COVID-19 related issues.

ILANGA LISHONILE!
BAYEDE WENA
WENDLOVU.
K I N G

G O O D W I L L

Z W E L I T H I N I

We are honoured to have been chosen to execute the
funeral and memorial service of Isilo Samabandla Onke,
His

Majesty

King

Goodwill

Zwelithini.

We

are

forever

grateful to have been led by a giant like His Majesty. A
king after God's own heart, a father to nations, and a
gift to the Zulu Kingdom.
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of
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peace

King,

the

Zulu

amongst

each

other and other nations. The values and morals our King
instilled onto the youth will see the Zulu nation growing
from strength to strength for many more generations to
come. Our King led with magnitude dignity, compassion,
and humanity. His contribution to the repository of the
Zulu culture and traditions do not go announced.
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ungagezwe lakhe, ubaba wethu.

To the Icebolethu Funerals team, we salute you all for
the dedication and commitment shown during this time,
to ensure we lay to rest our King with the utmost dignity
and

respect

he

deserves.

The

hard

work,

sleepless

nights, and early morning shifts were truly appreciated.
Your amazing work did not go in vain and was reflected
during

all

funeral

proceedings.

Continue

Icebolethu flag. Well done MaCebo Amahle!

flying

the

DUSI CANOE MARATHON
The Dusi Canoe Marathon took place from 18 – 20 March and again this year, Icebolethu
Foundation sponsored an employee to take part in the race. This year’s chosen recipient was
Nkosikhona Mabasa who is a security guard at Icebolethu Group. The Foundation sponsored
Nkosikhona with clothing gear for the race and meals over the three days. Nkosikhona also
received energy boosters and supplements to build stamina and performance throughout his
training, building up to the race.

We are very proud of Nkosikhona who represented Icebolethu exceptionally well during the three
days as he started at number 164 and completed the race as number 43.

Siyaziqhenya ngawe Cebo Elihle!

About the Dusi
The Dusi Canoe Marathon was founded in 1951, and covers roughly 120km between the cities of
Pietermaritzburg and Durban in KwaZulu-Natal on the East Coast of South Africa. It is the
biggest canoeing event on the African continent, and one of the world’s most popular river
marathons, attracting between 900 and 1600 paddlers each year.

CELEBRATING THE LIFE OF
MR SIPHO SAMUEL NGWENYA

The

first

democratically

elected

Mayor

of

Durban, the honourable Sipho Samuel Ngwenya
was called home after suffering a long illness of
respiratory sickness and lung disease.

Icebolethu Funerals were therefore assigned to
execute the send-off ceremony of Mr Ngwenye
which took place on 11 March 2021. The funeral
procession included a convoy that was
live-streamed from the church to the home of
Mr Ngwenya. We offer our sincere condolences
to his bereaved family, friends, colleagues, and
the broader Durban community.

We

appreciate

all

Icebolethu

staff

members

assigned to work on the former Mayor’s funeral
and are pleased that we were able to provide
service excellence, relief, and comfort.
Mr

Ngwenya

served

as

Mayor

of

Durban

from

1994 to 1996. He was also the chairperson of the
KZN Local Government Association.

ICEBOLETHU UK FUNERALS TARGETS
SADC NATIONALS

Icebolethu UK Funerals celebrates 6 years in existence since opening in 2015. Within the 6 years, the branch
has grown tremendously throughout the UK and SADC regions. Zimbabweans living in the UK constitute a
majority of Icebolethu UK clients this is why Icebolethu will be campaigning SADC packages in other SADC
languages including Shona and Ndebele.

PR & MEDIA COVERAGE RECEIVED
DURING ROYAL FUNERAL
Icebolethu

Funerals

received

a

lot

of

media

coverage

during

the

memorial

service

of

Isilo

SAmabandla Onke. Although we cannot equate the ROI received throughout the week; here is a list
of interviews the GCEO partook in during the proceedings of the memorial service;

1.

ENCA – Coverage worth

2.

SABC – Coverage worth

3.

News24 – Coverage worth

4.

JHB Life – Coverage worth

5.

Newzroom Afrika – Coverage worth

6.

Vuma FM – Coverage worth

7.

SA FM – Coverage worth

8.

Isolezwe – Coverage worth

9.

Ilanga newspaper – Coverage worth

R78 500
R48 000
R61 000
R11 000
R35 000
R15 000
R15 000
R28 000
R11 400

CLIENT TESTIMONY
“Dear Sir/ Madam

I

am

writing

to

you

to

express

my

gratitude

for

the

excellent

service

I

received

from

Stephanie

relating to my late husband's funeral.

My story is a sad one. My husband Clinton and I live in England and flew down to Durban on 12
December 2020 to visit my dad. Unfortunately, we all contracted Covid just before Christmas and I
lost my dad on 9 January 2021. Soon afterwards, I lost my husband on 15 January 2021. Watching
Clinton lose hope and deteriorate has been absolutely heartbreaking.

Stephanie went above and beyond to alleviate any additional stress on me. She listened, offered
options, and then executed to a very high standard.
I have received so many compliments from all over the world (following the Livestream) about how
well Icebolethu had conducted the ceremony. I will definitely recommend your services to everyone
I meet.

Please accept this email as my personal thanks to you and your team.

Yours sincerely

Mrs. Naidoo”

Icebolethu Group will be advertising the brand as well as our offerings on three logistics trucks. These trucks
are interprovincial and will give Icebolethu Group mileage. The images shown are mock-ups of what one of
these trucks will look like. We are excited to see the end results and are certain this advertising avenue will
bear good fruits for the business.

We have made countless efforts to ensure our clients are well informed about the new system throughout all
Icebolethu branches. We hosted a live session facilitated by Alex Mthiyane, where our GCEO Nomfundo Mcoyi
and our Risk and Compliance Manager, Sane Mkhize spoke on the new system as well as the whistleblowers
initiative. The live session also focused on receiving feedback from the public and answering FAQ's.

In an effort to encourage clients to use their Icebolethu iSave Rewards benefit a grocery competition was
launched on social media, radio, website and on newspaper. The competition also aims to show members
and non-members just how much more they get out of having an Icebolethu Funerals policy. The competition
was well recieved by members and non-members who showed great interest.

"RAISE THE STANDARD"

